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Analysis of Drug Consultation Records of 45 485 Outpatients in Outpatient Drug Consultation
Center

ZHENG Yingming, LI Dandan, LI Xingang ( Dept. of Western Pharmacy, Beijing Friendship
Hospital, Capital Medical University, Beijing 100050, China)

ABSTRACT OBJECTIVE: To investigate the situation of drug consultation in the outpatient drug consultation center
of the hospital, and to provide reference for improving the quality of drug consultation service, promoting rational drug
use and improving the level of comprehensive pharmaceutical service. METHODS: A total of 45 485 drug consultation
records from outpatient drug consultation center of the hospital from 2014 to Jun. 2022 were screened, and the content
of consultation questions, consultation methods and composition of counselors were analyzed. RESULTS: Among the
45 485 cases of pharmacy consultation records, there were 34 089 cases (74.95% ) for western medicine consultation,
11 396 cases (25.05%) for traditional Chinese medicine problems. Among the 39 589 drug consultation records with
the gender of the counsellor recorded, 22 357 cases (56.47% ) were females and 17 232 cases (43.53%) were
males. The consultation method of 45 485 drug consultation records was mainly on-site consultation (37 660 cases,
82.80% ), followed by phone-call consultation (7 825 cases, 17.20%). In terms of the types of consultation
questions, professional pharmaceutical questions included usage and dosage, adverse drug reactions, drug
interactions, empirical medication, pharmacological effects, guidance of special dosage forms, and medication for
special populations. General questions included drug information, medical insurance, medical treatment process and
price. CONCLUSIONS; The professional pharmaceutical services provided by pharmacists through the outpatient drug
consultation center are conducive to ensuring the medication safety of patients and promoting rational drug use.
KEYWORDS Drug consultation; Pharmaceutical service; Medication safety; Rational drug use
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2014 to Jun. 2022
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