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Analysis of Outpatient Drug Consultation in China
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ABSTRACT OBJECTIVE; To investigate the status quo of outpatient drug consultation in China and provide
reference for improving the service level of outpatient drug consultation. METHODS. “Medication consultation” ,
“drug consultation” and “pharmaceutical service” were set as the key words, CNKI, Wanfang database and VIP
database were retrieved from Jan. 2010 to Jan. 2020. Fifteen literature related to outpatient drug consultation were
included, with a total of 26 075 patients. Information such as characteristics of the population, drug category and
consultation content of the patients were summarized and analyzed. RESULTS. The proportion of outpatient drug
consultation in general hospitals was the largest, while that in specialized hospitals was slightly lower. There are
11 categories of drug consultation,and the total number of consultations was 14 345. among which the number of drugs
for cardiovascular system was the largest (4 023 times, 28.04%), followed by anti-infective drugs (2 916 times,
20.33%) and digestive system drugs (1 632 times, 11.38%). The content of drug consultation included time,
method, dosage, adverse drug reactions and drug storage. CONCLUSIONS; High-quality outpatient drug consultation
can discover or solve existing or potential medication problems in medication treatment. Hospitals should establish the
standardized outpatient drug consultation system, improve the quality of outpatient drug consultation services, and help
patients to use drugs safely, effectively and economically.
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Tab 1 Sample source, sample collection time and sample size in the included literature

Fg PEBi 48k B b b i BRI B/ R %
1 IR R — R b YRR 2016 4F 1 % 2018 4F9 9332 35.79
2 TIRERH IR LB B “YRELRERRE 2015 4E2 A % 2016 4¢ 10 A 2654 10.18
3 Jes kA = b “HREEA R 00447 H 1 HZE 2007467 117 H 1663 6.38
4 MR L E B R =G MELRER 2014 4E3 BE 2015 4E2 A 1471 5.64
5 TR I BHE B B SYRELR R 2016 4 1132 4.34
6 8K YT S R b =Y REGAER 2016 4% 5601 21.48
7 FMm AR BBz SRS AR 2008—2009 4 830 3.18
8 JE Tl A4 ek =Y PFERER 2007 4F 5 A % 2009 4 5 A 610 2.34
9 KNG LERF RO =Y PFERIER 20144 10 AF 2017 4E7 A 602 2.31
10 KT ARER SHEEATER 20154 1 AF 20174 12 A 460 1.76
1 A R ZYMELAER 2009 4% 437 1.68
12 S R 2 BB T e e SRR 20124F 12 HZ 2014 42 4 f 388 1.49
13 AR FR GRS RL SHEEAER 2007 4 8 F1 % 2008 4F- 6 A 330 1.27
14 TR BRI R B B “REAER 2016—2017 4F 300 .15
15 BT A RER AR 2009 4F 2 F % 2009 4 9 I 265 1.02
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Tab 2 Distribution of age of outpatients with drug

consultation in various hospitals

BBt AEI/ SRR N R/ %
SRR <18 ¥ 5632 23.46
>18~<60 % 7490 31.21
=60 % 10 880 45.33
At 24002 100. 00
A= BB 0~2J 154 25.58
>2~8 215 35.71
>8~28 i 129 21.43
>28 Jil 104 17.28
At 602 100. 00
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BILGBIELS) 259 17.61
HIL(>1~3%) 335 2.7
ST LE(53~T %) 348 23.66
FRILEGT~134) 205 13.94
HEMILEGB~18% 40 272
A A S 183 12.44
At 1471 100. 00
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Tab 3 Distribution of categories of drugs related

to drug consultation

A B R/ %
DS RE M 4023 28.04
PR 2916 20.33
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PR 2 42 2 811 5.65
eI 564 3.93
Wz RE MY 514 3.58
aisiiE] 371 2.59
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x4 HYWEARNESH

Tab 4 Distribution of drug consultation content

BRNE B L/ %
AEk5AE 5 446 40.21
A BRI 2057 15.19
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At 13 544 100. 00
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