 TH R -

HEAMELTHERS B EGETALAAES 2 H

KEE" X B EZANK % FUR"(FAEAFHMEIEREKEER/ BEATHEREFREZH,
E 102218)

FESES R97 XHEkERER A
DOI  10. 14009/j. issn. 1672-2124. 2022. 07. 028

XE/HRS  1672-2124(2022)07-0887-03

W E BN THIERABATEESEFRGHOE R, A B FRSERREIRF, 7k, T 2021 F1—2 A4t
ZIRFR 69 1195 B TR 2 F RS540 5 60 FUEART, SR XA P4 300 4, @A Z R 4 276 (276 Bl Bk ) , R . A5
BRRTEY 276 B B F P 58.33% 49 £ F (161 61) F R BIRA 3 AR A L 25444, 57% 9 B % (123 41) M A BT I %05 X%
13hFH0FHE 35.87% 0 B F (99 B M BFREART  BERAXENAYMAFEASZBRRER BB IEEFR;T9.35%
o9 B (219 )k H 25 AL RAR S B0 %330, 43% 09 B (84 B)) % IR 25 4 ;89. 86% 9 % (248 1) A 2 A 25 7 k7%
R REEEE L. REUNDBFFEREEFIRE, FTEAMATHERS IO AR ZFEMERFILTFRE TS
B ABENERA TS, FRARAG RS,

XA ZKM,; FAAL; BFRSE

Questionnaire Survey and Analysis on Exploration of Pharmaceutical Service Under the New
Medical Reform

ZHANG Yaxin, Al Chao, JI Zhaoshuai, ZHANG Wei, MAO Qiantai ( Dept. of Pharmacy, Beijing
Tsinghua Changgung Hospital Affiliated to Tsinghua University/School of Clinical Medicine of Tsinghua
University, Beijing 102218, China)

ABSTRACT OBJECTIVE: To investigate the new needs and characteristics of patients for pharmaceutical service
under the new medical reform situation, so as to provide guidance for the transformation of pharmaceutical service.
METHODS: A questionnaire survey related to pharmacy service was performed for outpatients in the hospital from Jan.
to Feb. 2021. A total of 300 questionnaires were distributed, and 276 valid questionnaires (276 patients) were
recovered. RESULTS: Among the 276 patients who participated in the questionnaire survey, 58. 33% of patients (161
cases) needed to take 3 or more drugs at the same time ; 44. 57% of patients (123 cases) expected to obtain pharmacy
consultation and science popularization through on-site consultation, and 35.87% of patients (99 cases) chose
WeChat platform; the most concerned drug-related issues was adverse drug reactions and cautions; 79. 35% of patients
(219 cases) considered that it was necessary to perform pharmaceutical science popularization; 30.43% of patients
(84 cases) missed drugs frequently; 89.86% of patients (248 cases) wished to receive medication reminder before
medication. CONCLUSIONS: Most outpatients want access to pharmaceutical service, under the new medical reform
situation, the development of pharmaceutical service should be closely integrated with digital means such as the
internet, and carry out individualized pharmaceutical service based on patients’ requirements.
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