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Application and Discussion of Online Pharmaceutical Care Mode in Hospital*
LIU Huigiang, CHENG Jianfeng, WANG Yanhong ( Dept. of Pharmacy, Donghua Hospital, Sun Yat-
sen University, Guangdong Dongguan 523110, China)

ABSTRACT OBJECTIVE: To construct the online pharmaceutical care mode and ensure drug safety for patients, so
as to improve the efficiency and quality of pharmaceutical care. METHODS: The internet hospital of Donghua
Hospital, Sun Yat-sen University was officially launched on Mar. 10th, 2020. Through the internet hospital, patients
could obtain prescriptions, pharmacists could perform online review, and drugs could be delivered home. Meanwhile,
patients could be provided with medication guidance and online pharmaceutical consultation services. Data of internet
hospital prescriptions from Mar. to Nov. in 2020 were analyzed statistically. RESULTS: After the launch of online
pharmaceutical care, the internet hospital completed a total of 521 prescriptions from Mar. to Nov. 2020, the average
duration of prescription was 28. 28 d, the average prescription amount was 343. 20 yuan, the logistics distribution rate
was 98.08% (511/521), the approval rate was 98. 66% (514/521), and the time of internet hospital treatment was
65. 4 minutes less than that of hospital treatment, the patient satisfaction increased by 7. 45% (98. 76% compared with
91.31% ). CONCLUSIONS; Online pharmaceutical care has created a platform for high-quality development of
pharmacists, provide convenience for patients to use drugs rationally, and enable pharmaceutical care to be effectively
promoted. However, from a general point of view, the mode is in the development stage, and the concerted efforts of
pharmacists are still needed to better improve the service level.
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Fig 1 Flow chart of internet hospital treatment mode

o

1.2.2 2 b2 ss it (1) JHZ5 A k. UERHA
F 28 LR H T LR, 9T S IR AR A8 242 4 S A i LR )
I B AL 7 R T 5 ISA A B SR 1O ) T o0 [
2% b2 LR %, 2500 7 S X I R R LB , %)
T GARAE I 26 &, WRR 28 & 5 — RS R 2 8
SRERNZG T FEVEZG B AR SRR 2 R KR IR S R A
HERE . ThAh, 45 B AR 2E L IX &5 = )7 ek 4ol i S B e,
X T IC% S R AR 25 i, W SR 4 B2 N R 2
A R ABERE E St DL B3 O | 4 4 2 4 R R
(2) BRI, e b 7 25 T B BAS 245 250 K A b 22 %
A ARG AR UGS, HA 3 4R K DL b Ak 7 P TAEZ 5, 45

FPIEBEBEHZS P S0t 2021 4F% 21 55 9 1)

SRR T A L RR B IO B A% G A, e e BR B 25 2 0
Y 08 Ao K P90 2 g R 5 S 44 IR S, 7 R] AT Ak T
BT, (387645 HIS RExHE, 27 FH 45 HIS &
GER R RE 2 K 2 AT, —T5 I, K BB LRS- 15 F O
Hab Ttk 2 HIS R GE, FF-3T ED AR Ak J7 , J7 18 25 i 34
s 73— 7, KK HIS R GERY 2 i FEAF I O, % T FEAE A 2
sl IR P B0 24 i, A 12 T O R 75 sk R R 428 0 48 75 24 il
PEAFAS UL, G AR 7 TP HR 25 dh ki, (4) BRBE 5 T
BRI RGO . BB S5 =T Boak 2~ w2 0T A AR
B IFSEIUE R GE L IR FLE o Y A B PR B 57 I 4
EHE , BCk 2 Rt RE S R B8 r PO A5 8L A2 i
BB o [RI FEALTT B2 B A IR i S
JEBCIR 2 w5 R g ] T A% S B8 B BOAR AL Tk N B e o
EEEI P SIACTH IRV SUR (T R IEIN U C NI E= S N S W ANID)
eI 22 A o TR B IR B e 2k I 2 2 iR g5 B R A DL
K2,

RIS Swiahes

BIBZ W E R

eI

\ L R 5 HIS R Y26 B ARt ST

N2
\ Eﬁﬁﬂ%ﬁwyiwﬂﬁﬁ%ﬁﬁﬁﬂ|
N

| B EBEIF, HE LR
N2

| s B A S = A AT |
J

| R |
¥
\ AR BT | TP \
N
e

¥

2 EERENERZ EAZFRSEXTREER
Fig 2 Flow chart of online hospital pharmaceutical
care mode
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Fig 4 Distribution of disease diagnosis in internet
hospital prescriptions

x1 EENERLATHEBENERER(n=521)

Tab 1 Basic information of patients in internet hospital prescriptions(n=521)

HE AR TR/ % Fi AR i % JRESTRY Rl AR HIL/ %
Pk 353 67.75 <20 6 115 1~3 165 31.67
Atk 168 32.25 >20~40 137 26.30 4~6 305 58.54
>40~<60 211 40.50 7~9 51 9.79
=60 167 32.05
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Tab 2 Comparison of visit time between internet hospital
and visiting hospital
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