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Survey and Analysis of Pharmaceutical Service Development in County-Level Medical
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ABSTRACT OBJECTIVE: To investigate the current status of pharmaceutical service within county-level medical
communities ( CLMCs) in Zhejiang Province, and to provide decision-making support and scientific evidence for
promoting high-quality and sustainable development of CLMCs across the province. METHODS:. A self-designed
questionnaire titled Pharmaceutical Service Development in County-Level Medical Communities of Zhejiang Province was
developed. The survey covered dimensions such as basic information of the CLMCs, organizational structure and
regulations of pharmaceutical administration, staffing and training of pharmacy personnel, and more. A total of 108

CLMCs in Zhejiang province were surveyed, and descriptive statistics were used for data analysis. RESULTS. The
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survey showed that pharmaceutical service in Zhejiang’ s CLMCs had achieved phased progress. The organizational
structure for pharmaceutical administration had been continuously improved, with 97.22% (105/108) of CLMCs
having established Pharmaceutical Administration and Therapeutics Committees and unified pharmaceutical
administration and service regulations. Drug supply guarantee system had been gradually set up, realizing a unified
drug list, centralized procurement, and unified distribution. Pharmaceutical service models had been continuously
innovated ; home-based pharmaceutical care (56.48% , 61/108) and therapeutic drug monitoring services (23. 15%,
25/108) had been gradually implemented. However, several issues remained : shortage of pharmacy personnel and low
appointment rate of chief pharmacists (3.70%, 4/108); absence of pharmaceutical administration structures in a
minority of CLMCs (2.78%, 3/108) ; and most CLMCs had not yet established regional prescription-review centers
(75.00%, 81/108). CONCLUSIONS; Driven by policies and multi-stakeholder collaboration, pharmaceutical service
in Zhejiang’ s CLMCs have made phased achievements, yet still face many challenges. Future efforts must focus on
strengthening the cultivation and introduction of pharmacy professionals, improving policy support and incentive
mechanisms, accelerating information-based construction, and reinforcing intra-CLMC collaboration. These measures
will enable the homogenization and high-quality development of pharmaceutical service, enhance the efficiency and
quality of primary healthcare, and better meet the public’ s medication needs.

KEYWORDS County-level medical communities; Pharmaceutical administration; Pharmaceutical service develop-

ment; Survey and analysis
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