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Construction of Evaluation System of Outpatient Pharmaceutical Care in Public Hospitals Based
on Expert Consultation*

QIN Chao, ZHANG Jingjing, MIAO Liyan, ZHU Jianguo ( Dept. of Pharmacy, the First Affiliated of
Soochow University, Jiangsu Suzhou 215006, China)

ABSTRACT OBJECTIVE: To construct the three-level evaluation indicator system for outpatient pharmaceutical
care and determine the weight of indicators at all levels. METHODS: By means of literature review method, structure-
process-outcome ( SPO) model and Delphin method, evaluation indicators of outpatient pharmaceutical care in public
hospitals were analyzed. RESULTS; The 15 finalists selected for consultation were all experts in their respective fields.
Results of the two rounds of expert consultation converged, with a concentration of views of the consulting experts and
a high degree of credibility of the results, with a positive level of 93.33% of the experts (14 experts proposed their
own modifications). The authority coefficient was 0. 880, the average of index importance evaluation was >3. 5 points,
and the variable coefficient was <0.25. CONCLUSIONS: Through two rounds of Delphin method, the three-level
evaluation indicator system for outpatient pharmaceutical care are constructed and the weight of indicators at all levels
have been determined. Among them, there are 3 primary indicators, 10 secondary indicators and 39 tertiary indicators.
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